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SUMMARY 
 

Business-driven Program Management, Project Management and Engineering professional with a Bachelor of 
Science in Electrical Engineering (BSEE); delivering outstanding returns leading, managing and completing programs and 
projects that have resulted in bottom line profits and organizational excellence. 
 

 Developed, built, and tested products for Apple, Boeing, Chrysler, Samsung, US Army, and more. 

 Planned and executed development of RF Micro Devices (RFMD) product contained in the Apple iPhone. 

 Led product development cost reduction program for Volvo and Mack brand commercial vehicle trucks electrical 
and electronic engineering. 

 Managed engineering projects for UTC Aerospace Systems products installed in Boeing 787 and 767 tanker 
aircraft. 

 Met Eaton (Powerware) senior management’s challenge to introduce a new product ten (10) times superior in 
quality to its predecessor. 

 Served as a US Air Force (USAF) Officer. 
 

Inspirational leader with a track record of sound business judgment and decision-making skills, as well as credible 
leadership in developing strategic vision and reducing costs, generating financial success for the company.  Proactive 
manager and change agent; charismatic and persuasive; clear communicator and trusted advisor. 
 

EXPERIENCE 
 

UTC AEROSPACE SYSTEMS (UTAS), Vergennes, VT                                                                                  2016-2017 
Project Manager, Product Support Engineering (Contractor) 

 Orchestrated development qualification testing, report writing, and customer approval for electric brake actuator 
controller installed in Boeing 787 aircraft. 

 Led multiple discipline team that re-established production for legacy product, remote data concentrator, installed 
in Boeing 767 tanker aircraft. 

 Served as location’s first project to use technical writers in India for qualification test report documentation. 

 Managed tasks of engineers, technicians, functional departments, technical writers, suppliers, and outsource test 
companies.   

 Wrote letters of recognition and awards for outstanding performers. 
 

VOLVO TRUCKS NA (North America), Greensboro, NC                                                                                 2011-2014 
Program Manager/Project Manager, Product Development Engineering (Consultant)                             2013-2014 

 Led cost reduction program for electrical and electronic engineering product development – Volvo and Mack 
brand commercial vehicle trucks. 

 Generated $5 Million dollars yearly savings.  Recognized by global team leader at Renault Trucks in Lyon, France.   

 Managed multicultural cross-functional teams - cost reduction task force and project teams. 

 Brainstormed cost reduction ideas, estimated costs, created business cases, engaged suppliers, conducted reviews, 
secured local/global steering committee approvals, reported status, and planned projects. 

 Organized, prepared, and led team that generated cost reduction ideas at tear down of competitor products.  Team 
members included local, from Sweden, and suppliers. 

Project Manager, Aftermarket Project Management and Quality (Consultant)                                            2011-2012 

 Delivered aftermarket solutions for resolution of thirty-five (35) field quality issues and resultant electrical and 
electronic engineering product modifications - Volvo and Mack brand commercial vehicle trucks. 

 Led multiple discipline team that completed service methods, time studies, service literature, special tools, and 
spare parts. 

 Spearheaded parts replacement builds for Chrysler that resolved field quality issue and led to follow on order. 

 Recognized by senior management for initiating process with customer quality to generate deliverables. 
 

RF MICRO DEVICES (RFMD), Greensboro, NC                                                                                           2007-2011 
Project Manager, New Product Development (NPD) 
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 Planned and executed new product development (NPD) projects - Radio frequency (RF) semiconductor devices. 

 Earned Company Spotlight Awards for delivering product to Apple for the iPhone at competitive technical 
performance and on aggressive schedule. 

 Developed products that were qualified by Samsung and ordered for production.  Products were approved by 
United Kingdom reference designer, NVIDIA (Icera). 

 Completed four (4) new product development (NPD) projects; released products to production. 

 Recognized as product line Employee of the Quarter. 

 Led multicultural cross-functional teams.  Managed multiple projects concurrently.  Ran projects over complete 
project life cycle which included initiation, planning, executing, monitoring/controlling, and closing. 

 

ELUMENS, Durham, NC                                                                                                                                    2000-2006 
Supply Chain and Operations Manager 

 Led supply chain, operations, quality, and process for the firm’s product lines – Computer immersive display 
systems.  Supervised operations employees. 

 Set up production and delivered the company’s first mainstream market product.  First customer shipment was for 
DaimlerChrysler.  Secured Underwriters Laboratories (UL) listing. 

 Transferred ten (10) new products from design to production that generated 95% of sales. 

 Planned, executed, and shipped customer orders to commercial, government, military, medical, museums, 
universities, and others all over the world. 

 Delivered legendary customer service.  Responded to customer service requests that assured customers’ 
satisfaction.  Supported customer installations in the field. 

 Earned cash award for on time delivery and customer satisfaction. 

 Managed project that supplied new product for US Army 160th Special Operations Aviation Regiment (SOAR) 
Night Stalker helicopter pilots. 

 Visited customer and gained understanding of difficult application; coordinated design change, and delivered 
product that satisfied customer and resulted in 20% of annual sales. 

 Guided an employee to move from a poor performer to a strong contributor.  
 

EATON (POWERWARE), Raleigh, NC                                                                                                            1993-2000 
Supplier Quality Engineer/New Product Introduction (NPI) 

 Assured quality and usage of purchased assemblies and components that were installed in the company’s 
uninterruptible power supply systems. 

 Met senior management’s challenge to introduce a new product ten (10) times superior in quality to its 
predecessor.   

 Led joint company and supplier multiple discipline strategy team.  Teamed with supplier to develop strategy, plan, 
execute, track progress, and manage accountability. 

 Improved printed circuit board assembly (PCBA) plug and play rate from 78% to 98%. 

 Transferred PCBAs from design to production for two (2) new products that resulted in 40% of sales revenue. 

 Developed rapport with engineers at an acquired company that was being shut down and having their products 
transferred.  Garnered the engineers’ support and successfully transferred PCBAs to and developed tests with a 
supplier that resulted in 15% of sales revenue and reduced test failures by 50%. 

 Audited quality systems at supplier facilities across the US:  Asea Brown Boveri (ABB), Cutler-Hammer, General 
Electric, Johnson Controls, Kooltronic, Nidec, Power Battery, Siemens, Yuasa, and others. 

 Presented at Penn State University Smeal College of Business Advanced Manufacturing Forum. 
 

US AIR FORCE (USAF), Bedford, MA                                                                                                              1987-1992 
Military Officer/Program Manager 

 Managed defense electronic systems full scale development, production, and engineering services contracts with 
Rockwell Collins and GEC-Marconi for a joint services program. 

 

EDUCATION 
 

Bachelor of Science, Electrical Engineering (BSEE), Cum Laude, North Carolina State University, Raleigh, NC 
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